
CHARITY GUIDE · APPLICATION REQUIREMENTS

Open your volunteer requirements

1. Click Profile Settings

Click your profile icon at the top right to open the menu. 
Select Profile Settings, shown in the red box.

2. Click Volunteer Requirements

On the settings page, select Volunteer Requirements, shown in the red 
box.

The next page explains the settings that need a little more context.
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Choose your requirements

Example settings. The organization’s access code has been removed.

Criminal Record Check

Volunteer Corner does not issue access codes. For British 
Columbia charities, enter your code from the government’s 
Criminal Records Review Program, if you have one.

No code? Add your criminal record check form under Onboarding 
Forms instead.

Meet and Greet

Your charity arranges the meeting and approves the volunteer in 
the app.

Onboarding Forms

Forms appear as links in the application email. Volunteers 
complete them and return them to your charity as instructed.

Application Review

You manually approve volunteer profiles before they can sign up.

No Approval Needed

Volunteers can sign up without an approval step.

Time Needed to Review

Days your team needs before the event to review applications—
not the processing time for a criminal record check.

Save your settings

Click Submit when finished.

https://www2.gov.bc.ca/gov/content/safety/crime-prevention/criminal-record-check/organizations/account
https://www2.gov.bc.ca/gov/content/safety/crime-prevention/criminal-record-check/organizations/account


What the applicant receives

Your charity is copied

The application email includes your charity team as the volunteer’s main 
contact.

The email explains the next steps

This example includes a Meet and Greet and a link to the required form.

Forms come back to your charity

The volunteer emails the completed form to your charity, or follows your 
return instructions.

Event information is included

The email shows the event date, time and location. Volunteers can use Reply 
All to ask questions.

Example email. The charity, volunteer, role and event details shown are sample details.


